
Name & Location Phone Number Days/Hours Services Provided

�
356ride 319-365-7433 Telephone

M,Tu,W,Th,F
8:00 AM - 4:00 PM

Transportation provider listings and referral 
services. Connects callers with existing 

services. 

380 Express 319-362-0375 Hours vary depending on route 
schedule. Saturday service not 

currently available.
M,Tu,W,Th,F

4:30 AM - 9:00 PM

Bus service available between Cedar Rapids 
and Iowa City; with stops at the Cedar Rapids 

Ground Transportation Center, City Parking Lot 
44, Kirkwood Community College, Coralville 

Intermodal Facility, University of Iowa Hospitals 
and Clinics (West Campus Transportation 

Center), and the Downtown Iowa City Court 
Street Transportation Center. General public 
one-way fare is $3.50, children under 6 ride 
free, seniors (age 60+) and disabled fare is 

$1.75 one-way. Pay the exact fare to the driver 
when boarding or purchase tickets using the 

Token Transit APP. Call or visit the website for 
more information and assistance.  

www.380express.com

For more information regarding community resources, contact United Way 2-1-1 on a landline telephone at 2-1-1, by cell phone at 319-739-4211, or 1-866-469-2211. 211 
now has an app that can be downloaded by searching "211 Iowa" on either Apple App store or Google Play. For more information you can visit www.211iowa.org/211app. 
To obtain a copy of the Resource Charts, go to www.linncountyiowa.gov/communityservicesor contact Linn County Community Services at 319-892-5600. For questions 
about the Resource Charts, contact Linn County Coummunity Services at 319-892-5600.
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Aging Services, Inc.
317 7TH Avenue SE, Ste 302B 
Cedar Rapids, IA 52401

319-398-3644 Transportation is available 8 AM 
- 4 PM To schedule rides, call 

transportation coordinator
M,Tu,W,Th,F

8:00 AM - 4:30 PM

Volunteers provide transportation for non-
emergency medical appointments, grocery 

shopping, farmer’s markets, food banks and a 
few other essential errands. Seven working 

days notice is requested. No cost. Must be 60 
years of age or older. Able to enter/exit vehicle 

independently. Cane or walker okay. 
www.abbehealth.org

Burlington Trailways
2818 Lippisch Place SW Cedar 
Rapids, IA 52404

319-365-1609 Call for more information 

8:30 AM - 5:00 PM

Morning and afternoon trip to Iowa City - 
$13.00. Trips to Chicago 3 times per day. Trips 
to Des Moines once daily. Call for information 

about other destinations.
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Cedar Rapids Transit: Ground 
Transportation Center
450 1st Street SE Cedar Rapids, 
IA 52405

319-286-5573 Service available
M,Tu,W,Th,F

5:30 AM - 7:15 PM
Sa

9:15 AM - 4:15 PM

Bus transportation throughout Cedar Rapids, 
Marion and Hiawatha. Adult full fare cost is 
$1.00 per ride or $2.00 for a day pass. Free 

fare for: Seniors/Elderly – (age 65 or over, with 
proof of age or Free Fare ID Card); Passengers 

with Disabilities – (with Free Fare ID Card); 
Medicare Passengers– (with Medicare Card or 

Free Fare ID Card); Income Based Passengers 
– (with Free Fare ID Card). Children ages 0-12 

ride free but must be accompanied by a 
responsible passenger if they under age 6. 

High School & College students who attend a 
school that is part of the free fare program ride 

for free by showing their school ID. If their 
school is not part of the free fare program, they 
must pay full fare. Current schools with student 

sponsored free fare include:  Cedar Rapids 
Community School District, Kirkwood 

Community College, and Coe College. 31-Day 
Passes: $30; 10-Ride passes: $10.00; Day 
Passes: $2    www.cedar-rapids.org/transit
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Horizons & Neighborhood 
Transportation Services (NTS)
815 5th Street SE Cedar Rapids, 
IA 52401

319-363-1321 Transportation available: 
Monday - Thursday 6:30 PM - 6 
AM Friday 6:30 PM - Saturday 8 
AM & Saturday 5 PM - Monday 

6 AM. Holiday closings: New 
Year’s Day, Memorial Day, July 
4th, Labor Day, Thanksgiving & 

Christmas. 
F

8:00 AM - 3:00 PM
Transportation available: 

Monday-Friday 2:00am-6:00am 
& 7:00pm-midnight; Saturday 

5:00pm-midnight; Sunday 
5:00am-midnight. Holiday 
closings: New Year’s Day, 

Memorial Day, July 4th, Labor 
Day, Thanksgiving & Christmas.

M,Tu,W,Th
8:00 AM - 4:00 PM

NTS provides affordable night and weekend 
transportation to and from work, classes and 

training in Cedar Rapids, Marion and Hiawatha. 
NTS operates during times when public 

transportation is not running. Rides can be 
scheduled when needed, up to two weeks in 
advance, with the NTS app downloadable at 
the App Store or Google Play. Cost is $6.00 

per ride. www.horizonsfamily.org
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Iowa Non-Emergency Medical 
Transportation (NEMT)
5800 Fleur Drive Des Moines, IA 
50321

Call designated provider Medicaid non-emergency 
medical transportation is 

coordinated by Iowa’s Managed 
Care Organizations (MCOs). 

Each of the MCOs has selected 
a transportation vendor. 

Members may contact the 
NEMT broker of their assigned 

MCO - to schedule their 
transportation s

NON-EMERGENCY MEDICAL 
TRANSPORTATION is available to most Iowa 
Medicaid Beneficiaries. Must call to schedule 

48 hours (2 business days) in advance. 
Wellpoint: (Logisticare): 844-544-1389

Iowa Total Care: (Access2Care): 1-877-271-
4819 

Molina Healthcare of Iowa: 1-866-849-2062 
If your Medicaid coverage is managed through 

the State’s fee-for-service program, or if you 
have other questions, contact Iowa Medicaid 

Enterprise Member services at 1-800-338-
8366.
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Linn County LIFTS
5815 4th Street SW Cedar Rapids, 
IA 52404

319-892-5170 Dispatch 
Office Hours - Monday-
Friday 7 a.m. to 5 p.m.

Monday - Friday Cedar Rapids 
Metro Area: 5:15 a.m.-8 p.m.   

Rural Linn County Communities: 
7 a.m.-5 p.m. Saturday - Cedar 

Rapids Metro Area Only: 8 
a.m.-5 p.m.   Sunday - No 

Service
M,Tu,W,Th,F,Sa

5:15 AM - 8:00 PM

LIFTS provides safe, door-to-door 
transportation for eligible seniors and persons 

with disabilities in the metro area of Cedar 
Rapids, Marion, and Hiawatha.

LIFTS also provides public transportation to all 
Linn County residents outside the metro area.

One-way fare in Cedar Rapids, Marion, 
Hiawatha metro area:

Seniors & persons with disabilities: $2

One-way fare for all rural Linn County 
communities :

 Seniors & persons with disabilities: $2
 General Public: $6

Personal care attendants ride free.

*Fares are subject to change. 
https://www.linncountyiowa.gov/LIFTS
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Max's Medical Transportation
1930 Wiley Blvd SW Cedar 
Rapids, IA 52408

319-521-8646 Dispatch Weekend and evenings by 
appointment.
M,Tu,W,Th,F

7:00 AM - 5:00 PM

We provide safe, reliable non-emergency 
medical transportation for individuals with 
disabilities, seniors, and others who need 

assistance traveling to and from medical and 
essential appointments. Our services include 

wheelchair-accessible and ambulatory 
transportation for medical appointments, 

hospital discharges, therapy, dialysis, and 
other healthcare-related travel.

We also offer transportation for non-medical 
needs such as pharmacy visits, community 

services, and essential errands when 
appropriate. Our vehicles are equipped to 
safely secure wheelchairs, and our drivers 

prioritize comfort, dignity, safety, and on-time 
service.

Our staff includes current and former first 
responders with experience in patient care and 

transportation safety. We serve Linn County 
and surrounding areas and work closely with 

individuals, families, case managers, care 
facilities, and community organizations. 

Private-pay transportation is available, and 
services are tailored to meet each rider’s 

mobility and support needs. 
www.maxsmedicaltransportation.com
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Norse Transport
2180 Stratford Drive Marion, IA 
52302

319-423-5023 Anytime by appointment

7:00 AM - 5:00 PM

Provides high quality, Non-Emergency 
Wheelchair Accessible Transportation around 

the Cedar Rapids area. Vans are equipped with 
the latest 7-point safety restraint systems, on-
board GPS, wheelchairs and oxygen system. 

norsetransport@gmail.com
Riders Club of Cedar Rapids
1700 B Avenue NE Cedar Rapids, 
IA 52402

319-365-1511  Transportation available 24/7
M,Tu,W,Th,F

9:00 AM - 3:00 PM

Volunteers provide managed transportation for 
any destination within the Cedar Rapids metro 
area, 24/7. System requires each ride request 
be entered before noon on the business day 
preceding the ride. Annual fee and pre-paid 

cost per destination ($6 minimum). Must be 55 
years of age or older or have a medical 
condition that prevents driving. Online 

scheduling available 24/7. 
www.myridersclub.com

Southeast Linn Community Center
108 South Washington PO Box 
511 Lisbon, IA 52253

319-455-2844 
M,Tu,W,F

9:00 AM - 4:00 PM
Th

9:00 AM - 7:00 PM

Choice food pantry. Clothing Closet. Senior 
Transportation, dining & meal delivery for older 

adults in Lisbon and Mount Vernon. 
www.selinn.org
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Special K’s Transport
910 2nd Avenue SW Cedar 
Rapids, IA 52404

319-373-5555 Transportation available 24 
hours a day & holidays by 

appointment.
M,Tu,W,Th,F

8:00 AM - 5:00 PM

Special K's generally maintains a less than 20-
minute response time for immediate assistance 
trips or return trips. Driver background checks 

ensure the safety, integrity, and respect of 
clients is maintained at all times. Driver on call 

24 hours a day, 7 days a week, 365 days a 
year to meet all of our clients' needs! 

Wheelchair transports to doctor appointments, 
dialysis, weddings, funerals, church services 

and social events. Call for fee schedule.
Taxicab Services: American Class 
Taxi, Cedar Rapids City & Yellow 
Cab, Nick's Cab

319-363-8294 
319-365-1444 
319-377-1158 

Most services available 24 
hours.

$3.50 pickup fee and $3.00 per mile. Special 
rates for out-of-town service.

To The Rescue
139 40th Street NE Cedar Rapids, 
IA 52402

319-365-9000 Transportation available outside 
these hours by prior 

appointment.
M,Tu,W,Th,F

8:00 AM - 4:30 PM

Wheelchair & non-wheelchair (ambulatory) 
transportation provided to individuals with any 

need (doctor appointments, dialysis, social 
occasions, group outings or any personal 

needs). All Drivers are certified caregivers who 
are capable of assisting individuals before, 

after and during transit. To The Rescue is a full 
service home health care company with a well-

trained and caring staff available to assist a 
wide range of needs. www.totherescue.net
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Veterans Transportation 319-338-0581 x6009 

319-339-7061 M,Tu,W,Th,F
Volunteer Transportation Network/DAV 

Veterans must have a VA Appointment in Iowa 
City. 7-day advance notice is requested for a 

ride. Must be ambulatory and able to get in and 
out of van unassisted. Van is available based 
on schedule of Volunteer Drivers. Call 319-339

-7061 to leave a message with name and 
phone number. Travel Office - Iowa City VA 
Hospital Veterans must have a scheduled 

appointment at the Iowa City VA Hospital. Call 
ahead several days in advance to schedule a 
pick-up. This service is available for veterans 

who use a wheelchair. Call 319-338-0581, ext. 
6009 to schedule.
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